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YTBepxkIcH

pacropsKEHUEM MuHucTepcTBa
KyJbTypbl MOCKOBCKOM 001aCTH

ot 12.07.2011 Ne 184-p

AJIMMHHCTPATUBHBIH PerjiaMeHT
NPEA0CTABJICHUS I'OCYAAPCTBEHHBIM 0I0/KETHBIM YUYPEKICHUEM KYJIbTYPbI
MockoBckoii o0s1actu «Ceprueso-llocaackuii rocy1apcTBeHHbIH HCTOPHKO-
XYA0KeCTBEHHbIH MY3€i-3a10BEeHUK) IOCYJaPCTBEHHOU YCJIYIM 10 3allUCH HA
0030pHBbIE, TeMATHYECKHE M MHTEPAKTHBHbIE IKCKYPCHH, IPOBOIUMbIE
rocy1apCTBEHHBIM YUpeKaeHueM KyJIbTypbl MockoBckoi 00/1actu «CeprueBo-
IHocanckuii rocy1apcTBeHHbIN HCTOPUKO-XY/I0/KECTBEHHBIH MY3€ei-3aII0BEAHUK»

1. O0mue noJ1oKeHus

1.1. AAQMUHHCTPAaTHBHBIA pErJaMEHT MPEJOCTABICHUS TOCYAAPCTBEHHBIM
OIO/KETHBIM YUpPEXKICHUEM KyIbTyphl MockoBckoi obmactu «CeprueBo-Ilocanckmii
rOCYIapCTBEHHBIM UCTOPHUKO-XYI0’KECTBEHHBIN MY3€H-3all0OBEIHUK» TOCYAapCTBEHHOU
YCIYTH 1O 3alkicyd Ha O0030pHBIC, TEMAaTHYECKHE M WHTEPAKTUBHBIC IKCKYPCHH,
MPOBOAUMBIE  TOCYJIApCTBEHHBIM  OIO/DKETHBIM  YVUPEKJCHHEM  KYJIbTYPhI
MockoBckoir  obnactu  «CeprueBo-Ilocaackuii  rocy1apCcTBEHHBI  HCTOPHUKO-
XYy/I0KECTBEHHBIN MYy3€i-3aloBeAHUK» (Jajgee — aJMUHUCTPATUBHBIA pErIaMeHT)
pa3pa0oTaH B IEJsX TOBBIIMICHUS KauyecTBa MPEIOCTABICHUS TOCYAapCTBEHHOU
YCIYTH U ONPEACIISIET CPOKH U MOCIEI0BATeIbHOCTD JEHCTBUM (2 IMUHUCTPATUBHbIE
MPOIIEAYPHI) TOCYJAPCTBEHHOTO OO/IKETHOTO YUpEKJIEHUs KyJIbTypbl MOCKOBCKOM
obnmactu «CeprueBo-Ilocanckuii rocygapcTBEHHBIM HCTOPUKO-XYI0KECTBEHHBIM
My3eM-3aloBeIHUK»  (majgee —  My3eil) 1pu  BBINOJHEHUM  yKa3aHHOUN
rOCyJapCTBEHHOM YCIyTH.

1.2. 3asgBurenamMu, HMMEIOMMMH IPAaBO HA IOJYYEHHE TOCYIapCTBEHHOMN
YCIIyTH, SIBISOTCS (U3UUECcKue Juia 0e3 orpaHnueHruid U (Un) IOPUIUIECKUE JTUIIa,
a1M00 MX YIOJIHOMOYCHHBIE MPEICTABUTENH, oOpaTuBImrecs B My3eid, yCTHO B X0Jie
JUYHOTO Tpuema, 1o TenedoHy, WIM TNPEICTABUBIINE MUCHMEHHYIO WA B
ANEKTPOHHOM BHJ€ 3asBKy IO 3amucu Ha O0O030pHbIe, TEeMaTUYECKHEe U
WHTEPAKTUBHBIC SKCKYPCHUH, ITPOBOIUMBIE My3eeM.

1.3. Wuadopmamuss o mOpsAKe MNPEIOCTaBICHUS TOCYIAapCTBEHHOM YCIyTH
NPEJOCTABISCTCS C  HUCIOJIb30BaHUEM CPEICTB TelIe(OHHOU CBSI3M, IyTEM
pasmenienus uapopmaiuu Ha caiite Myses B ceTu IHTepHeT.

MecTtonaxoxaeHue u noutoBsiil aapec Myses: 141310, Poccusi, MockoBckast
obnactp, r. Ceprues Ilocan, IIpocniekt KpacHoit Apmuu, 1. 144.

I'padux mpenocraBneHus yciyru:

BTOPHHUK - BOCKPECEHBE 09.30 - 17.00.

Nudopmarus o mpenocTaBieHUH TOCYAApPCTBEHHOW YCIYTM HAXOAWTCS Ha
calTe WwWw.Mmuseum-sp.ru, a Takke pa3MelleHa Ha CTEHE B Kacce My3esl.

Anpec snekTpoHHOM mouThl My3est: sergiev-excur@yandex.ru.

[TopTan rocymapcTBeHHBIX yCIyr MOCKOBCKON 00JacTH WWW.pgu.mosreg.ru
(manee — [MopTan).



mailto:sergiev-excur@yandex.ru
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KoHncynbTamnuu (crpaBku) MO BOMPOCaM MPEAOCTaBICHUS TOCYAapCTBEHHOU
YCIYTH OCyHIecTBIsAOTCA mo TenedoHaM:8(496) 540-53-56 unam 1o 3JIEKTPOHHBIM
CpEeJICTBAM CBSI3U B T€UeHUE pabOYero JHs.

[Ipu oTBeTax Ha TenedOHHBIC 3BOHKH U YCTHBIE 0OpaiieHus paboTHuk My3es,
OTBETCTBEHHBIN 3a MPENOCTaBICHUE TOCYJIapCTBEHHON YCIyrd, MOJIpoOHO U B
BEXKJIMBON (KOppEeKTHOH) ¢dopme HHPOPMUPYET OOPATHBIIMXCS IO BOIPOCAM
IIPEIOCTaBICHUS TOCYIAPCTBEHHON yCITYTH.

2. CTaHaapT npeaocTaBJeHNs TOCYAAPCTBEHHOM YCJIYTH

2.1. [lonHoe HaMMEHOBAaHKUE TOCYAAPCTBEHHON YCIYTH — 3allUCh Ha 0030pHbIE,
TEMaTUYECKUE W HHTEPAKTUBHBIE SKCKYPCHUH, IPOBOJMMBIE TOCYAAPCTBEHHBIM
OIOKETHBIM ~ yupexAeHHueM KyJlabTypbl MockoBckoit obnactu  «CeprueBo-
[Tocanackuil TOCy1apCTBEHHBIA HCTOPUKO-XYA0KECTBEHHBI MY3€H-3aII0BEIHUKY.

CokpallleHHOE HaWMMEHOBAaHHUE TOCYIJApCTBEHHOW YCIyrM — 3aluch Ha
DKCKYPCHIO.

OTBETCTBEHHBIMH JIMI]AMU 32 MPEJOCTABICHHE TOCYJAPCTBEHHOM YCIIyrU
ABJISFOTCA  METOAUCT OKCKYPCHOHHO-TYPHCTCKOTO IIEHTPA, OTBEYAKOIIUK 34
OpraHuzaiui  JKckypcuit  My3zes  (mamee —  MeToaucT), 3aBeayrONIUA
9KCKYPCHUOHHBIM CEKTOPOM 3KCKYPCHOHHO-TYpPHUCTCKOro LeHTpa Myses (nanee —
3aBeAyOIHUIA CEKTOPOM) M 3aBEAYIOIIMI 3KCKYPCHOHHO-TYPUCTCKMM  LEHTPOM
My3ses (nanee — 3aBeyIOIIUA OTIEIOM).

2.2. TocynmapctBeHHass yciIyra MOpedOCTaBISIETCA  T'OCYIApCTBEHHBIM
OIO/DKETHBIM ~ yupexJeHueM KyiabTypbl MockoBckoit obnactu  «Ceprueso-
ITocancknii TOCYHApCTBEHHBIM HCTOPUKO-XYA0KECTBEHHBIM MY3€H-3all0BEIHUK» B
cooTBETCTBUM ¢ MYHKTOM 41 IlepeuHs yciyr, oka3plBaéMbIX rOCYyJAapCTBEHHBIMU U
MYHULANAIBHBIMU  YUPEKICHUSIMA W APYTMMH OpraHU3alUsMH, B KOTOPBIX
pa3Melaerca TOCyJapCTBEHHOE 3aJaHue (3aKa3) WIM MYHHUIMNAIbHOE 3aJaHue
(3aka3), MOO[IeXalllMX BKIIYEHUIO B  PEECTpPhl  TOCYAApPCTBEHHBIX  WJIU
MYHUIIUNIATBHBIX ~ yCIYT W TPENOCTaBISIEMbIX B  DJIEKTPOHHOM  (dopwme,
yTBEpKAEHHOro pacnopsbkenueMm [IpaBurensctBa Poccuiickorn @Penepauuu  OT
25.04.2011 Ne729 - p.

2.3. Pe3ynbTaTOM IpenOCTABIECHUS IOCYJaPCTBEHHOMN YCIYTH SIBIISETCS:

1) peructpanus oOpanieHus 3asaButens B JKypHane perucTpaluyd 3asBOK Ha
MIPOBEJICHHUE SKCKYPCHI U BHECCHHE 3asBKU B [ padvik mpoBeeHNs SKCKYPCHIA;

2) MOTUBUPOBAHHBIN OTKAa3 B MPEOCTABICHUH IOCYAapCTBEHHON YCITYTH.

2.4, Cpok peructpanuu oOpailleHus 3asBUTENs (3asBKH) O MPEIOCTaBICHUU
roCy1apCTBEHHOM yCIyTH:

Peructpanuu nojjexar: tenedoHHbIE 3BOHKH 3asBUTENEH, 0OpaIieHus B X0/1e
JUYHOTO MpHEMa, MMChbMEHHbIE OOpalleHusl 3asiBUTENCH M oOpalleHus], MOJaHHbIe
10 DJIEKTPOHHBIM CPEJICTBAM CBSI3H.

B xome mmuHOrOo mpueMa wuiu 1o TenedOHY 3asABKH PETUCTPUPYIOTCS B
MOMEHT OOpaIicHusI.

[TucbmenHble oOpaiieHus, OOpamieHus MO JJIEKTPOHHOM TOUYTe WM Yepe3
[TopTan perucTpupyroTcsi Ha HaTy MOCTyIUIeHUs 3aiBKH B My3seil B TeueHue 1
(omHOrO0) paboyero AHs.

2.5. CpoK npenocTaBieHUs TOCYJapCTBEHHOMN YCITyTH:
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1) paccMoTpeHue 3asiBKM, MOJAHHOW MO TenedoHy WM B XOJE JUYHOTO
nprema, OCyIIECTBISIETCS] B MOMEHT MOCTYIUICHHS OOpallleHHusl.

2) paccMOTpeHHE 3asBKH, MOJAHHOW MO 3JIEKTPOHHBIM CPEICTBaM CBS3HU, U
uHdopmalusi O pe3yJbTaTe pPacCMOTPEHHUS 3asBKU COOOIIAETCS 3asgBUTEIIO B
tTeueHue 1 (01HOT0) pabodero AHS C MOMEHTA PErUCTPaIliU 3asBKHU.

3) mpu NHCHbMEHHOM OOpallleHUH 3asBUTEIS MUCBMO B OTBET Ha 3ampoc
HAIPaBJISICTCS HA MOYTOBBIN ajgpec 3asBUTENS B TeueHue | (ogHOT0) pabouero IHS
co mHs peructparuu oopamenus. C corjacus 3asBUTENSI, OTBET MOXET OBITh JaH
YCTHO TI0 TeJie(pOoHy WiIH, TIPU HAIMYWH, Ha aIpeC €ro AIEKTPOHHON MOYTHI.

2.6. IlepeyeHb  HOPMATUBHBIX  TMPABOBBIX  aKTOB, PETYIUPYIOLIUX
IPEIOCTaBIECHUE TOCYAPCTBEHHON YCIIYTH:

- ®enepanbHblii 3akoH oT 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu
IPEIOCTaBICHUSI TOCYJAPCTBEHHBIX M MYHHIMNAIbHBIX yciyr» («Poccuiickas
razeta» Nel68 ot 30.07.10);

- ®enepanbupiii 3akoH 0T 27.07.2006 No 149-®3 «0O6 wundbopmanuw,
MH(OPMAIMOHHBIX TEXHOJOTUAX W O 3amuTe uHpopmanum» («Poccuiickas razeray
Neo 165 o1 29.07.06);

- 3akoH Poccuiickoit deaeparuu ot 27.04.1993 Ne 4866-1 "OO6 obxkanoBaHUM
B Cyl JEWCTBUM U pEIIeHUN, HApYIIAIONIMX TIpaBa MU CBOOOJBI TpakaaH"
(«Poccuiickas razera» Ne89 ot 12.05.93);

- 3akoH Poccuiickoit ®enepanun ot 26.05.1996 Ne 54-®3 «O MyseiiHoM
¢onne Poccuiickoii ®enepaun u  mys3esx B Poccuiickoit  ®Peneparumn»
(«Poccuiickas razera» Nel04 ot 04.06.1996);

- Pacnopsixkenune IlpaBurensctBa Poccuiickoit ®epepauun ot 25.04.2011
Ne729-p «OO6 yTBepkAEHHHM NEPEUHs YCIYT, OKa3bIBAEMbIX T'OCYJAAPCTBEHHBIMU U
MYHUIIUTAIbHBIMA ~ YUPESKJICHUSIMH U JPYTMMH OpraHu3alusMH, B KOTOPBIX
pa3MelaeTca TOCyAapCTBEHHOE 3ajaHue (3aKa3) WIM MYHHUIIMNAIbHOE 3aJjaHue
(3aka3), TMOUIeKAlUX  BKJIIOYEHUIO B  PEECTpPbl  TOCYJapCTBEHHBIX  WIH
MYHHUITUTIATBHBIX YCIYT U MPEIOCTABISIEMBIX B 3JIEKTpOHHOU opme» («Poccuiickas
razeta» Ne93 ot 29.04.2011);

- 3akoH MockoBckoi obmactu ot 13.07.2007 Ne 113/2007-03 «O my3zesix B
MockoBckoir obOmactu» ("ExxemneBuoie HoBoctu. IlogmockoBee", N131 ot
24.07.2007);

- Ilocranosnenue IIpaButensctBa MockoBckoit obmactu ot 25.04.2011
Ne365/15  «OO6G  yTBepkOeHUM  TOpsAAKAa  pa3pabOTKU M yTBEPKACHUSA
AIMUHUCTPATUBHBIX PETJIAMEHTOB HCIOJHEHUSI TOCYJApPCTBEHHBIX (QYHKIMUA U
aIMUHUCTPATUBHBIX PETJIAMEHTOB TMPEAOCTABICHUS TOCYAapCTBEHHBIX YCIYT
HEHTPAJbHBIMA  UCIIOJIHUTEIBHBIMA  OpraHaMM  TOCYJIapCTBEHHOW  BJIACTH
MockoBckoit 007acTH, TOCYAapCTBEHHbIMH oOpraHamMu MOCKOBCKOM 00acTu»
("ExxenneBubsie HoBocTu. [ToamockoBbe", N77, 05.05.2011);

- YcraB Mys3es.

2.7. llepedyeHb  JOKYMEHTOB, HCOOXOAMMBIX JUISI  MPEIOCTABIICHHS
roCy1apCTBEHHOM yCIYyTH:

3asBUTENIO, MPETCHAYIOIIEMY Ha TMOJyYEHUE [JaHHOM TIOCyIapCTBEHHOMN
yCIIyTH, HEO0X0IMMO 00paTUThCs B My3eil yCTHO 10 TeneOHy WU B XOJI€ IUYHOTO
npueMa, Uiv B MUCbMEHHOM BUJIE (TI0 MOYTE UM CPEACTBAM JICKTPOHHOU CBSI3H).

[TucemenHOe oOpalieHue 3asBUTENS C MPOCHOOW O 3amuUcH Ha OO30pHBIE,



TEMaTUYECKUE U HMHTEPAKTUBHBIE SKCKYpCHM B OO0S3aTEIBHOM MOPSJIKE TOJIKHO
cojiepKaTh HAMMEHOBAHUE HOPUAUYECKOro JUla Wi (aMUIUI0, UMS, OTYECTBO
(mocneaHee MpH €ro HAJIMYUU) 3asiBUTENS, TOUYTOBBIN ajapec U (MJIH) 3JIEKTPOHHBIH
azpec, IO KOTOPOMY JIOJDKEH OBbITh OTIpPaBICH OTBET, KOHTAKTHBIA TenaeoH
3aKa34yMKa, Ha3BaHME 3aKa3bIBAEMON SKCKYPCHM, YHUCICHHOCTh 3SKCKYPCHOHHOM
IpyNIbl, JKEIaeMylo JaTy U BpeMsl IPOBEIECHUS IKCKYPCHH.

[Ipy HasMuumm y 3asgBUTENs NpaBa Ha JBIMOTHOE THocelleHue Mysed,
oOpallieHue TOJDKHO COAEPKAaTh COOTBETCTBYIOIIYIO HH()OPMALIHIO.

2.8. IlepeyeHb OCHOBaHHMM JJIs1 OTKA3a 3aBUTEIIO B IPUEME 3aBKU:

1) npu oOpameHus B XOJ€ JUYHOIO MpHeMa WK 1o TenedoHy
3asiBUTENIb OTKA3bIBAETCSl HAa3BaTh CBOM IOJHbIE (aMUIIMI0O U UMs (HaUMEHOBAHHE
OpraHu3alliu), MOYTOBBIM ajgpec, KOHTAKTHBIA Tele(OoH, Ha3BaHUE 3aKa3bIBAEMOM
HKCKYpPCUHU, YHUCJIEHHOCTh O3KCKYPCHOHHOW TpYIIIbI, >KEIaeMyl JaTy W BpeMs
MIPOBEICHUSI SKCKYPCHH.

2) B T[NHUCbMEHHOM OOpallleHWd He yKazaHbl (aMuiIus 3asBUTENSA
(HaMeHOBaHWE OpraHHU3allMy), HAMpaBHUBIIET0 OOpallleHHe, MOYTOBBIM ajapec, IO
KOTOPOMY JOJDKEH OBITh HallpaBlI€H OTBET, KOHTAKTHBIM TenedoH, Ha3BaHHE
3aKa3bIBa€MON SKCKYPCHUH, YUCICHHOCTh SKCKYPCHOHHOM TPYIIIbI, JKEJIaeMyl0 JaTy
Y BpEMS IPOBEICHUSI SKCKYPCHH.

3) eciau TEeKCT MMCbMEHHOT0 00palieHusl He MOJAETCsl IPOUYTEHHUIO.

2.9. IlepedyeHp OCHOBaHMM [UIl OTKa3a 3asABUTEII0 B MPEIOCTABICHUHU
rOCyJ1apCTBEHHOM YCIIyTH:

1) HECOOTBETCTBUE OOpAIlCHUSI COAEPKAHUIO TOCYAAPCTBEHHON YCIIYTH;

2) oOparieHue CoAEP>KUT HEIEH3YPHbIE WU OCKOPOUTEIHHBIE BHIPAKCHUS;

3) 3anpammBaemas uHGOpPMallUsl HE CBsi3aHa C JACATEILHOCThIO My3ses 1o
OKa3aHUIO TOCYIapCTBEHHOMN YCIIyTH;

4) B NMMCbMEHHOM OOpAIIEHUU 3aSBUTEISI COJEPIKUTCS BOIPOC, HA KOTOPBIN
€My MHOTOKPAaTHO JaBaJIUCh MHCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3M C paHEe
HaIpaBJICHHBIMA OOpAICHUSIMU, U TIPU 3TOM B OOpAIlEHUH HE MPHUBOMASTCS HOBBIC
JIOBOJIbI MJIM OOCTOSITENIbCTBA;

5) eciun y My3sest HEeT cBOOOHOTO MecTa B ['paduke 3KCKypcHil B jKellaeMbIit
3asIBUTEJIEM JIEHb U 4ac 3KCKYPCHOHHOTIO rocenieHus Myses;

6) ecau BCIEACTBUE HENPEOJOJIMMON CHJIBI MPOBECTH SKCKYypCcHIO (Ha
KOTOPYIO TI0JlaHa 3asBKa) B 3apaHee 3a0pOHMPOBAHHBIM JIEGHb M 4Yac He
IIPEICTABIIAETCS BO3MOXKHBIM.

2.10. IlpenocrtaBieHHEe TOCYAAapCTBEHHOW YCIYyTM OCYILECTBIISIETCS Ha
0€3B0O3ME3JHOM OCHOBE.

2.11. MakcuMalIbHBIN CPOK OXUAAHUS B OUY€peau MpH MoAade 3asBKU (B X0J€
JMYHOTO MPUEMa, IO TeJePOHY) O MPEIOCTaBICHUH TOCYAAPCTBEHHON YCIIYTH U TIPH
MOJIYYeHHUH TOCYIapPCTBEHHOMN YCIyry He JoJKeH npeBbimaTh 20 (ABaAaTH) MUHYT.

2.12. TpeboBaHus K MECTy MPEIOCTaBICHUS TOCYAAPCTBEHHON YCIIyTH.

1) B My3ee i npenocTaBieHUs] FOCYAapCTBEHHOW YCIYTH JOJKHBI OBITH
HOJITOTOBJIEHBI U O(OPMIICHBI:

- momemieHus (Mecra) IS TpuUeMa 3asBUTENIEH, KOTOpble O0OpyayeTcs
uH()OPMAITMOHHONW TaOJMYKOM C yKazaHueM: (aMuiInk, UMEHH, OT4YeCcTBa U
JOJDKHOCTH pa0OTHHKA, OTBETCTBEHHOI'O 3a IMPEJOCTABICHHE TIOCYAapCTBEHHOU
YCIIyTH;



- momemeHus (MecTa) Ui OXHJAHUSA, HWH(POPMUPOBAHUS 3asABUTEIICH,
3aroJHEHUS HeOOXOIMMBIX JTOKYMCHTOB.

2) MOMEIICHHUE, BBIICICHHOS IS MPEIOCTABICHUS TOCYAapCTBEHHOW YCIYTH,
JOJDKHO OBITh O0OPYJIOBAHO CTYJIBSIMH, CTOJaMH, OOECIICYCHO KaHIEIIPCKUMU
MPUHAIICKHOCTSIMU ISl HAITMCAHUS MUChbMEHHBIX oOpateHuii. /Jlannoe momenieHue
COOTBETCTBYET yCIOBUAM, KOM(DOPTHBIM JIJIs 3asIBUTEIICH.

2.13. Tloka3arenem HIOCTYIIHOCTH M KadecTBa TIOCYJAPCTBEHHOM YCIyI'H
SBJSICTCSL  TOJTHOTA, JOCTOBEPHOCTh M CBOEBPEMEHHOCTh  MPEIOCTABICHUS
uH(OpMAITMU O HAYaJIe U MECTE ITPOBEICHUS YKCKYPCHIA.

3. AIMUHUCTPATHUBHBbIE MPOLEAYPHI

[IpenpocraBienrne rocylapCcTBEHHON YCIYTHM BKJIIOYAaeT B ceOs Clenyrolue
aIMUHHUCTPATUBHBIE IPOLIEAYPHI:

3.1. Ilpuem oOpaieHus 3asBUTENIE O MPEIOCTABICHUU TOCYIAPCTBEHHOM
YCIIYyT'H OCYIIECTBIISIETCS 1O Tele(oHYy W B XOJ€ JIMYHOTO IpremMa MeTtoaucTom
My3es, 3asgBOK NOCTYIHBIIHUX IO 3JIEKTPOHHOM CBSI3W — 3aBEAYIOIIMM OTAEIOM
My3ses (B ero orcyTcTBHE 3aBEIYIOIIUM CEKTOpOoM My3esi), B TUCbMEHHOM BUIE —
cekperapeM My3es, YIOJTHOMOYEHHBIM Ha IPUEM, PETUCTPALMIO U OTIPABICHUE
KOPPECIIOHAECHIIAH.

3.2. Tlocne mocTymiaeHus OOpamieHUs] 3asBUTEIST O MPEAOCTABICHUU
rocyJlapCTBEHHON yciyru 3aBeayromuil otaenoM Myses (B €ro OTCYTCTBUE
3aBeayomuii cektopoMm My3sed) wiM cekperapb My3es mnepedaeT 3asBKH,
nocrynuBiiie B My3ell II0 CpeacTBaM DJIEKTPOHHOW CBS3UM, U IUCHBMECHHBIE
oOpamienust Metoaucty My3ses i 00pabOTKM U OJATOTOBKHU OTBETA.

3.3. Metoauct My3esi, OCyIIECTBISIOMINI MPEIOCTABICHHE TOCY1apCTBEHHOMN
YCIIyTH, pacCMAaTPUBAET U U3y4aeT oOpalieHre Ha MPEeAMET COOTBETCTBUS YCIOBUIM
IIPEAOCTABJIEHUS FOCYTAPCTBEHHOMN YCIIyTH.

3.4. B cinyuae, eciu oOpaiieHue 3asBHUTENsI COOTBETCTBYET YCIOBHUSIM U
TpeOOBaHUSIM IO TPEAOCTABICHUIO TOCYAapCTBEHHOU ycimyru, Metomuct Myses
BHOCHT 3aIMCh O KEJIAHUH 3asIBUTENS IOCETUTh AKCKypcuio B JKypHan perucrpanuu
oOpartieHu# 3asBUTENIel C yKa3aHMEM HaWMEHOBAHUS OpraHU3aluu Wiu (pamMuauy,
UMEHH, OT4ecTBa (TMOCeIHee MPU ero Hajau4uu) (PU3M4ecKoro Juia, KOHTAaKTHOTO
TenedoHa, DBIEKTPOHHOM  TMOYTHI, HAWUMEHOBAaHUS OKCKYpCHUH, KOJIMYECTBA
HKCKYPCAaHTOB B IpYMIIE, )KEITAEMOI0 BPEMEHH Hayajia SKCKYypCHUHU, JTOTOJHUTEIbHOM
uH(popMaIuu (0 HATUYKUU Y 3aIBUTEIIS JIbIOT HA OIUIATy SKCKYPCHUM).

[locne peructpauuu 3asaBku Meroauct Myses yBenomuisieT 3asBUTENs (110
TenedoHy, B MUCbMEHHOM BHJI€ WU C MOMOUIBIO CPEACTB BJIEKTPOHHOU CBSI3H) O
MPUHATHU 3aBKH.

3.5. Meroauct My3es mocie yBEAOMIICHHUS 3asBUTES O PETUCTPALUU €TO
3asBKM pAcCMaTpPUBAET €€ MO CYLIECTBY BOIIPOCAa U BHOCHUT COOTBETCTBYIOUIYIO
3anuck B ['paduk nmpoBeeHus: SIKCKypcuil 1 ”HPOPMUPYET 3asBUTEIIS:

- O IPUHSATHUH 3asBKHU Ha 3aIIMCh HA SKCKYPCHUIO;

- 0 BPEMEHU U MECTE Hayaja 3KCKYpPCHUHU;

- 0 JIBFOTax Ha OIUIAaTy 3KCKYPCHUHU.

3.6. B ciyuae eciu mpoBeCTH SKCKYpCUIO (Ha KOTOPYIO IMOJlaHa 3asiBKa) B
3apaHee 3a0pOHMPOBAHHBIN JE€Hb U Yac HE MPEJICTABISAECTCA BOZMOXHBIM, MeTOAHUCT



My3es 10JKEeH U3BECTUTH 00 3TOM 3asBUTENIA 110 TeIEPOHY WU DJIEKTPOHHOM MoUTe
Y TIPEUIOKUTD IPYTYIO 1Ty U BPEMs IPOBEAECHUS SKCKYPCHUU.

3.7. Ecnam 3asgBUTENIb HE MOXKET B HA3HAYEHHOE BpEMS IMpUEXaTh Ha
HKCKYPCHIO, OH JIOJKEH U3BECTUTH 00 3ToM Mertoaucra Myses o Tenedony, IM4HO,
yepe3 MHTepHeT He mo3gHee, yeM 3a | (oauH) JIeHb 1O HAa3HAYEHHOIO BPEMEHU
Haydajga JKcKypcud. JlaHHoe TpeOGoBaHHE OOYCIOBIEHO TEM, UTO HECOOIOECHUE
I'paduixa npoBeaeHUsI SKCKYpCHl TOPOKAAET COOM B OpraHU3ALMK IKCKYPCUOHHOTO
npouecca B My3see B LIEJIOM.

3.8. B ciydae, eciu 3asBKa HE COOTBETCTBYET YCIIOBUAM M TPEOOBAHMSIM IO
MPEIOCTABJIEHUI0 TOCYJApPCTBEHHOW yciyru, Meroauct Mysess TOTOBUT OTBET
3asIBUTEII0 C MOTHUBHUPOBAHHBIM OTKa30M B MPEIOCTaBICHUH TOCYJAapPCTBEHHOM
YCIIyTH.

Metonuct Myses undopmupyer 3assutens (o teiaedoHy, B MUCbMEHHOM
BUJIC WU C TOMOIIBIO CPEICTB AJIECKTPOHHOU CBSI3M) 00 OTKa3e B MPEJOCTABICHUH
rOCyJapCTBEHHOM YCIyTH.

3.9. B ciayyae HEBO3MOXKHOCTH MpeAOCTaBlIeHUs MH(GOPMAIMU B CBSI3U C
HEYETKO WM HENpaBWIbHO C(HOPMYIMPOBAaHHBIM  OOpalleHHEM, 3asBUTEI
uHpopMupyroT (o TenedoHy, B NMUCHBMEHHOM BHJAE WIH C TOMOILIBIO CPEJICTB
3JIEKTPOHHOM CBSI3U) 00 3TOM U MpeJiaraloT yTOUHUTh U TOTIOJIHUTH OOpallieHue.

3.10. KoHTpONBHBIE TOUKHU MPOLIECCA IPEAOCTABIECHUS YCIYTH B JIEKTPOHHOM
BUJIE:

3.10.1. oOpamenue 3asButesnss B My3eld MO 3JEKTPOHHOW MOYTE WM Yepes3
IToprai;

3.10.2. mpuem 3asBkM 3aBeAyrolUM OTAeIOoM Myses (B €ro OTCYyTCTBHE
3aBeayomuM cexkropoM My3zes) U mepenaya 3asBkd Merogucty Myszes s
00pabOTKHM ¥ MOJArOTOBKH OTBETAa; MHPOPMUPOBAHUE 3asIBUTENISL O PUEME 3asBKU (B
TeueHue 1 pabouero JiHs);

3.10.3. peructpamusa 3asBku Meroauctom My3sesa B JXXypHane perucrpanuu
oOparienuii 3asButeneii (B Teuenue 1 padboyero aus);

3.10.4. paccmotpenue 3asBku MetoaucTom My3ses (B Teuenue 1 pabouero
JHSA);

3.10.5. BHecenne Mertomuctom Myzes 3asBku B ['padux mnpoemaeHus
HKCKYpPCUHM MpPU HAIWYUU BO3MOKHOCTU MPUHATH HKCKYPCHUIO B YKa3aHHBIN JI€Hb U
yac W TMOArOTOBKA COOOUIEHUS [UIsl 3asBUTENS O MPEJOCTABICHUM YCIIYIH;
noaroroBka Mertonuctom My3est COOOIIEHUsT 3asBUTENIO O HEMPEAOCTaBICHUH
YCIIYTH B Clly4ae HEBO3MOXXHOCTU MPHUHATH IKCKYPCHUIO B YKa3aHHBIHN JI€Hb U Yac;

3.10.6. mepegaua MetoauctoM My3sesi cOOOIIEHHS 3aBEAYyIOLIEMY OTAEIOM
My3ses uiu 3aBenyromeMy ceKTopoM Myses i1l OTOpaBKU 3asBUTENO (B TeueHue 1
pabouero aHs).

3.11. biiok-cxema npeaocTaBieHUs TOCYJapCTBEHHOM yCIyTy NPEICTaBIEHA B
OpWIOKEHUU | K aJMUHUCTPATUBHOMY pPErJaMEeHTy, OJOK-CXeMa MpeAoCTaBIICHUS
rocyJJapCTBEHHOM YCIYTH - B IPUJIOKEHUH 2 K a[IMUHUCTPATUBHOMY PETJIAMEHTY.

3.12. TocynmapcTBeHHas yciayra CYMTaeTCs MPEJOCTaBICHHOM, €CIH
oOparieHue 3asaBuTeNs BKItoUeHO B ['paduk mpoBeeHUs] HIKCKYpCU Ha >KeJIaeMBbIid
3as1BUTEJIEM JIEHb U Yac.



4. ITopsinok u ¢popMbI KOHTPOJIS 32 MCIIOJTHEHUEM AIMUHUCTPATHBHOI'0
perjiaMeHTa NMpeJoCTaBJICHUA FOCYyIaPCTBEHHOM YCIyTrH

4.1. KoHntponb HaJl MMOJIHOTOH u KauyeCcTBOM MPEI0CTABJICHUS
rOCYyJIapCTBEHHOW YCIYTH BKIIIOYAeT B ceOsl MPOBEJEHUE MPOBEPOK, BBHIABICHHUE U
yCTpaHEHNE HApYLICHUM IpaB 3asBUTENIEH, PACCMOTPEHUE, NPUHIATHE PEIICHUU U
NOATOTOBKY OTBETOB Ha 0OpallleHHEe 3assBUTENEH, COIepKaIMX Kal00bl HA JEHCTBUS
(Oe3neiicTBUE) JIKII, OTBETCTBEHHBIX 32 MPEOCTABICHUE TOCYAAPCTBEHHON YCIYTH.

4.2. Texymuii KOHTPOJIb 32 UCHIOJHEHUEM Mertoauctom My3ses, cekperapem
My3es, 3aBenyroumum ceKTopom My3sed, 3aBeayronuM oTAeaoM My3es Mon0KeHU
HACTOSIIEr0 AaJMUHUCTPATUBHOTO pErilaMeHTa OCYIIECTBISETCS 3aMECTUTEIEM
reHEpaNbHOTO AupekTopa My3ess o 3KCKYpCHOHHO-TYPUCTCKOW NIEATEIIBHOCTH M
MapKETUHTY.

4.3. IlmaHoBblE TMPOBEPKH TMOJHOTHI M KayecTBa MPEIOCTaBICHUS
rOCyJapCTBEHHOM YCIYyTH OCYIIECTBISECT IEPBbIA 3aMECTUTENb T'€HEPAIBHOTO
nupekropa My3sess He dame 1 (ogHOro) paza B roja. BHemsiaHoBble NpPOBEPKU
MPOBOMSATCS CHENUAIbHO CO3JaHHON MPUKA30M TeHEpallbHOro AupekTopa Myszes
KOMHCCHUEN, COCTOSIIEH M3 3aMECTUTENsl T€HEPaJIbHOTO AUPEKTOpa MO HAy4YHOU
pabore Myses, 3aBemyromero otaenoM Myses u mpencenarens Tpodcoro3HOM
opranuzanuu Mys3es, B ciydae MOJyYeHHs MUCbMEHHOTO oOpareHus (3kamoObl) Ha
nerictBus (Oe3aeiicTBre) U (MJIK) pElIEeHUs JIUI], OTBETCTBEHHBIX 3a MPEAOCTABICHUE
rOCy1apCTBEHHOM YCIIyTH.

4.4, Tlo pe3ynbpTaTaM MPOBEACHHBIX MPOBEPOK, MPU BBISBICHUU HaPYIICHUN
npaB 3asBUTENICH, OCYIIECTBISETCS TMPHUBJICUCHUE JIMIl, OTBETCTBEHHBIX 3a
IPeI0CTaBIEHUE TOCYITAPCTBEHHOM YCIIyTH, 3a pellleHus U nercTBus (0e3aeiicTrue),
npUHUMaeMble (OCYIIECTBIISIEMbIE) B XOJE IPEIOCTaBICHUS TOCYJApPCTBEHHOM
YCIYTH, K OTBETCTBEHHOCTH B COOTBETCTBHUHM C 3aKOHOJATENbCTBOM Poccuiickoi
deaeparuy ¥ 3aKOHOAATEIIHCTBOM MOCKOBCKOM 001acTH.

5. locyneOHbIi (BHeCy1eOHDbII) MOPSIAOK 00:KATOBAHUS PellieHUH U AeiicTBU
(0e3neiicTBusi) My3esi, MPea0CTABJISIOLIET0 FOCYAAPCTBEHHYIO YCJIYTY, a4 TAKKe
JINI, OTBETCTBEHHBIX 32 NMPEA0CTABJIEHHE TOCYIaPCTBEHHOM YCJIYTH

5.1. JleiictBus  (Oe3meiictBue) u (wim) pemeHumss Jmn - Myses,
NPEIOCTABISIONIEr0 TOCYJAPCTBEHHYIO  YCIyry, MOTYT ObITh 00KajJOBaHBbI
3aMHTEPECOBAHHBIMU (PU3NYECKUMHU U (W) IOPUANYECKUMU JTULAMU B JOCY1€OHOM
MOPsIIKE, B COOTBETCTBUU C HACTOSIIIUM AJIMUHUCTPATUBHBIM PErIAMEHTOM WM B
CyneOHOM  TOpSIIKE,  YCTAaHOBJIEHHOM  JIEWCTBYIOIIMM  3aKOHOZATEIbCTBOM
Poccuiickoit @enepariuu U 3aKOHOAATEILCTBOM MOCKOBCKOM 00J1aCTH.

5.2. Tlpeamerom nocyaeOHOTO (BHECYIeOHOTO) OOKaJOBaHUS SIBISETCS
HEMOTHUBHUPOBAHHBIN 0TKa3 My3es B MPEJOCTABICHUN IOCYIaPCTBEHHON YCIyTH.

5.3. OcHoBaHWeM i1 Hayaja NPOILEAyphl JI0CyaAcOHOro (BHECYAeOHOTO)
00>KajioBaHUS SBIAETCS MOJAHHOE 3asIBUTENIEM B MMMCbMEHHOU (popMe MpeaioKeHue,
3asBJeHUE, >kamoba Ha geidcTBus (OesmeiictBue) W (WIM) pEIICHHE JIUII,
OTBETCTBEHHBIX 32 MPEAOCTABICHUE TOCYIAPCTBEHHOM yCIyTH, B My3en.

5.4. B muceMeHHOM OOpamieHHH B 00s3aTEIILHOM TMOPSAJIKE YKa3bIBaeTCs

7



HauMeHoBaHue Mys3es, a Takxke (amMuiinsg, UMs, OTYECTBO (TIOCIEIHEE — MPU €ro
HAJIM4YMUM) 3asBUTENS, MOJIHOE HAMMEHOBAaHME HOPUAMYECKOro Juna (B cliydae
oOpalieHusi OT MMEHH IOPUIUYECKOTO JIMIa), MOYTOBBIA aapec, Mo KOTOPOMY
JOJKEH OBITh HAMPABJICH OTBET JMOO YBEIOMJICHHE O Tepeajipecaliuu ooparieHus,
U3JIaraeTcsl CyTh MPEUIOKEHUS, 3asBICHUS, KAIOObI, CTABUTCS JUYHAS TMOJIUCH U
JaTa.

5.5. Cpok paccMOTpeHusi MUCBMEHHOTO oOpaiiieHust (kanoObl) HE JTOJIKEH
npespiiate 30 (TpuALATH) AHEH CO AHS PErMCTPallMd MUCBMEHHOI'O OOpallleHHUs
(>xanno6n1) B Mys3ee.

5.6. B HCKIIOUMTENBHBIX CIydasXx TeHepalbHbId IupekTop Myses BIpaBe
NPOJJIUTh CPOK PAcCMOTpEHUs KajloObl He Oosiee uem Ha 30 (Tpuanars) AHEH,
YBEJOMHUB 3asBUTENS, HANpPAaBHUBIIEr0 >KajoOy, O TMPOMJIEHUU CPOKOB €€
PacCMOTpPEHHUS.

5.7. Eciu B pe3ylibTaTe pacCMOTPEHHS kajnoba mpu3HaHa 0OOCHOBAHHOM, TO
NPUHUMAETCSl PEIIeHHEe O MPOBEICHUU IEUCTBUM MO OKA3aHHUIO TOCYJapCTBEHHOU
YCIYTM 3aUHTEPECOBAHHOMY JIMIy M TPUMEHEHHMH MEp OTBETCTBEHHOCTH K
paboTHUKy My3esi, [OMYCTHUBIIEMY HapyIIeHUS B XOJI€ MPEIOCTABICHUS
roCyJJapCTBEHHOM yCIyrd, Ha OCHOBAHUU HACTOSIIETO aJAMUHUCTPATUBHOTO
periiaMeHTa, MOBJICKIINE 32 COO0M Kano0y 3aMHTEPECOBAHHOTO JIUIIA.

5.8. Kanoba (B mucbMEeHHOM BHUJIE) Ha pelieHus U AehcTBus (Oe3aeiicTBHE)
paboTHUKOB My3esl 0 MCIOJHEHUIO HACTOSALIEr0 aJMUHUCTPATUBHOIO PErjaMeHTa
MOKET OBITh MOJIaHa B MUHUCTEPCTBO KYJIbTYpbl MOCKOBCKOM 00J1acTH 11O aJIpecy:
oynbBap Ctpoutenei, a. 4, kopi. 1,

r. Kpacnoropck-7, MockoBckast 00,1acTh,
143407

+7 495 252-02-00

e-mail: min@mosoblculture.ru

5.9. Tlopsagok mnojgauyu, MOPSAOK PACCMOTPEHHUS U TOPSIOK pa3perieHus
kKano0, HampaBIIEMbIX B CyIbl H apOUTPaKHBIE CYIbl, OMPEACISIOTCS
3aKOHOATeNnbCTBOM Poccuiickont @denepanuu 0 rpakIaHCKOM CyJONPOU3BOJICTBE U
CYJIOITPOU3BOJICTBE B apOUTPAKHBIX CYyJIaX.

5.10. ObparieHust 3aMHTEPECOBAHHBIX JIUI] CYUTAIOTCSA Pa3pEIICHHBIMU, €CITU
pPacCMOTpPEHBI BCE MOCTABJICHHBIE B HUX BOMPOCHI, TPUHATHI HEOOXOIUMbIE MEPHI U
JaHbl THCHMEHHBIE OTBETHI IO CYIIECTBY BCEX IIOCTABJICHHBIX B OOpalieHUsAX
BOIIPOCOB.
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Ipuiaoxenue 1

K aAMUHHCTPAaTUBHOMY periaMenTy npenocrasieHus [ BYK MO «Ceprueso-
[Tocanckuil rocy1apCTBEHHBIN UCTOPUKO-XYN0KECTBEHHBIN MY 3€H-3aI10BETHUK»
roCyapCTBEHHOM YCIyru 1O 3alucH Ha 3kcKypeuu, npooaumsie ' BYK MO «Ceprueso-
[Tocanckuii rocy 1apCTBEHHBIN HCTOPUKO-XYI0KECTBEHHBIN MY3€-3aI10BETHUK
YTBEPXKIEHHOMY pacnopsbkeHrneM MuHucTepeTBa KyIbTypbl MOCKOBCKON 001acTu

or 12.07.2011 Ne 184-p

BJuok-cxema
NMPeA0CTABJICHUS TOCYIaPCTBEHHOM YCJIYTH

Nudopmu OOpauenue 3asiBUTEIs (GH3HICCKOE, FOPUANIECKOE JHIIO)
-poBaHmue,

He v v v v
Tpedyioriee TTpu JH4HOM Io Tene- B nuckMeHHOi ITo 371eKTPOHHOM
KOHTaKTa C N bow dopme CBs3U (271.1104Ta,
3asIBUTEIICM P y II0YTOBOT'O noptan ['ocYcnyr,

OTIPABJICHUS M®II) *
A 4 \ 4
[Mpuem u nepBuYHas
Crenn B 00paboTka obpameHus
I Kacce
My3ses
CooTBeTcTBYeT TpeOOBaHUAM He cooTBercTByeT TpeOoBaHHIM
Hurep-
L | Her- v v
cair Peructpanus obpamenus B XKypHaie MOTUBUPOBAHHBINA OTKa3 B PETUCTPALMU
Mysest perucTpannu oopalieHui 3asiBUTENCH oOparieHust
Caiir r
Mitsmic- Paccmotpenue obpamenus
|| TepCTBa /\
KYJIb-
TypHI MIpY HAJIMYUU BO3MOKHOCTH NMPHUHSTH OpU OTCYTCTBHM BO3MOXKHOCTH MPUHSTDH
Mockos OKCKYPCHIO B YKa3aHHBIN JICHb U Yac 9KCKYPCHIO B YKa3aHHBIN JIeHb U Yac
CKOH
obyactu ¢ l
BHECeHHWEe  3asiBkH B  [padux [MoaroroBka cooOmEeHHs 0 HEBO3MOKHOCTH
Hopran MPOBEJICHUS] SKCKYPCUH C OTMETKOU MPUHSATUS 3KCKYPCUM B yKa3aHHBIN JI€Hb U
] T'ocYe- B Kypnaie perucrpanuu yac ¢ OoTMeTKoH B JKypHalle perucrpanuu
nyr oOparteHui oOpalleHuii 3assBUTEICH
Mockos \/
-CKOI
obmactu HNudopmupoBanme 3aIBUTEIS O MIPEIOCTABICHUHN/HE TPEIOCTABICHUH YCITYTH

!

v

v

v

Henocpencreen Henocpencreen B  rteuenume 1 B  Teuenue 1
HO B MOMEHT HO B MOMEHT pabodero mHS CO pabouero co mHS
JTUIHOTO oOpareHus IHS PETUCTpAaIliU perucTpanuu
nprueMa oOparieHus oOpareHus

* TlogpoOHast OJOK-CXeMa NPENOCTaBICHUS YCIYTH B DJEKTPOHHOM BHJE TMpEACTaBIcHA B
IIPWIOKEHNH 2 K aIMUHUCTPATUBHOMY PETJIAMEHTY .
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IIpunoxenue 2

K aAMUHUCTpaTUBHOMY periamenTy npenoctasiienust [ BYK MO «Ceprueso-Ilocanckuit
roCyapCTBEHHBINM UCTOPUKO-XYI0KECTBEHHBIN MY3€1-3alI0BEAHUK» TOCYJapCTBEHHOW YCIIYTH I10 3aIIUCU HA SKCKYPCHH,

nposoaumeie ' BYK MO «Ceprueo-Ilocaackuii rocy1apCTBEHHBIN HCTOPUKO-XY0KECTBEHHBI MY3€H-3al10BEHUK,
YTBEPKIACHHOMY pacnopsbkeHueM MUHHUCTEPCTBA KYJIbTYpbl MOCKOBCKOM 00nacTu
ot 12.07.2011 Ne 184-p

BJIOK-CXEMA

Mpexocrasjaenus INocy1apecTrBeHHOH YCIOYIH B MIEKTPOHHOM BHIE

«3anMce Ha 0530[)]][:[8, TEMATHUYMECKHE, HHTePAKTHEHLIC JKCKYPCHH»

3AABUTENDb

P

HudwopmMmanusa o rocyiapcrEeHHON YoiIyre,
AIMHHHCTPATHBHLIH perjaMenT na
NPeIoCcTABICHHE YCIYIH pasMelieHbI Ha
Moprane NocYcayr MO

-1
aTanbl

ll,d_

perMcTpalMn

b B Tevyenme 1 oHA ¢ moMeHTa

IOTOBHTCH COODIMEHME I3 3ARBHTEIR
0 HEBOIMOHHOCTH NMPEIOCTABHTE
¥eayry (oTiaz)

TOFA C MOMenTa m
permcTpaLan

=
7
L
Obopamenre 3agpuTeas B Munncrepereo
NMpuem 3NeKTPOHHON NOYThI MR KVILTYphI MockoBckoH ob1acTH Yepes Il 3Tan
A RCST GrE Nuurelid kaBuHeT
E) . . TPI“ et \Mopran NocYeayr nan MDY
==
;‘ o = 3
E Perncrpauwnna ObpaweHne E MOMEHT Nony4ennn }l’ KoHTponkHEIe TOYKK
B TeuyeHne OHA C nony4yeHo npouecca
E "'.,: MOMEHTS NONY4YeHUA Dspal.l.leﬂlilil = )K}I'liiﬂaﬂe ¥ | E npegocTasneHMA IV aTan
g perncTpaunm [ B Teuenwe oHA © MoOMeHTa - o, YCmyrv
Z 1 NonyWeHHA =
P i
E Lps HATHSHH BOIMOKHOCTH NPHHATH E
= IKCKYPCHIO B VRA3AHHBIH B 00pameHuy JeH: H g
5 4ac, COOTBETCTBHH ODPaLLEHHH YCAOBHAM H %
= B revenme 1 o i :
Bl e cmomorra— TPEBOBAHMAM K HPEICTABIEHHIO = \V;
g VperwcTpaupu | FOCYAAPCTECHHON YCIYTH HHBOPMAITHA g aTan
BHOCHTCA B ['padux npoBecacHua 3KCKYPCHH 1 2
TOTOBHTCA COobINEeHHE 1A 3AaABHTE A O S
NpPelocTaBJaeHHH YCIAYTH §
&
lNpy HEBOSMOKHOCTH NMPHHATH =
IKCKYPCHIO B VKATAHNNLIE Jen 0 yac | B revedne 1
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